THE GREATER

HO'T

SPRINGS The Greater Hot Springs Chamber of Commerce

COMMERCE Educational Series presents

EXECUTIVE ROUNDTABLE
“Emotional Intelligence:

Leading Through Change”

Studies have shown that IQ may only be able to account for 25% of the predictability
of job performance. In fact, the number may be as low as 4%! The real factor
that determines success on the job is emotional intelligence (EI).

The impact of emotional intelligence is greatest for those in positions of leadership.

Key discussion topics will include:

>How can leaders prepare themselves to help
teams face change?

>How can leaders ease the burden changes
represent to the team?

>How does emotional intelligence impact our
ability to deal with change?

Explore the concept of EI. See how change affects you and what you can do
to help others.See how other leaders drive positive changes and avoid
negative impact. Share what you have discovered about dealing with change

in your workplace.

Thursday, September 23, 2010  11:30 a.m.-1:30 p.m.
Chamber of Commerce Community Room
Tickets (Including Lunch) $30.00
Seating is limited to 16!
Click here to Reserve your space
or email betsy@hotspringschamber.com
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